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To whom it may concern,

About Life (605 Darling Street, Rozelle) is a wholefoods store offering supermarket, cafe & catering services. 
Our retail store and commercial kitchen operate 7 days a week and in the case of the kitchen often 24hours 
allowing very limited downtime to perform maintenance.  

We recently encountered a problem with ‘smelly’ floor wastes in the commercial kitchen, short order kitchen 
and the bathroom facilities in the building.  With customer counts at about 15,000 per week, and commercial 
kitchens on view and in close proximity to public areas we needed a quick and effective solution to the 
problem.  Whilst solving the problem was the biggest priority, a solution that would provide minimal disruption 
to the operation was also desired. On recommendation we installed ‘Grate Seal’ in the floor wastes.  Almost 
immediately, it eliminated the sewer smells from the floor wastes and the aromas of freshly prepared meals 
were once again flowing through the kitchen and store.  The installation caused no disruption to our business.

The reality of commercial kitchens and public bathrooms is that even if a ‘smelly’ drain is not a problem now in 
your business, you can almost be guaranteed it will be at some stage.  Everybody in the business knows this. 
As our business grows we will certainly be installing ‘Grate Seal’ into our kitchens and bathrooms as a 
preventative measure against ‘smelly’ drains and bacteria. 

 I would recommend the installation of ‘Grate Seal’ into all commercial kitchens and bathrooms not only 
because it works and the installation is easy, but as an environmentally conscious business, unlike other 
solutions, it is not harmful to the environment.

Regards

Tammie Phillips
Director


